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Cleaning Service Client Walkthrough Checklist

Quality Control

DATE CLIENT / PROSPECT ADDRESS SURVEYED BY CLIENT CONTACT

FACILITY OVERVIEW

Total approximate floor area

Number of floors

Number of rooms / offices

Number of restrooms

Number of kitchen / break rooms

Current cleaning provider (if any)

Reason for seeking new provider

Desired cleaning frequency

Preferred cleaning time

ROOM-BY-ROOM ASSESSMENT

l:l Floor types identified — carpet, hard, mixed D Kitchen or break room — appliance cleaning scope
l:l Carpet condition assessed D Restroom fixtures counted

l:l Hard floor type noted — vinyl, tile, stone, concrete D Special areas — server room, lab, cleanroom

l:l Window count and accessibility noted D Outdoor areas included in scope

ACCESS & SPECIAL REQUIREMENTS

D Client-supplied products required D Green / Eco-friendly products requested

Some clients specify their own chemicals

Key or access card arrangements

Alarm code arrangements

Security requirements — DBS, clearance

Restricted areas — where cleaning is NOT required

Waste segregation requirements

Parking for cleaning vehicles

CLIENT PRIORITIES & SERVICE LEVEL

Client's top 3 cleaning priorities
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Previous pain points with cleaning

Quality inspection frequency expected

Communication method preferred

Aug 09, 2026

Contract term preferred

Budget indication (if shared)

SURVEY SUMMARY

l:l Photos taken of key areas

Quote to be provided by date

Surveyed by signature

Client acknowledgement

Notes
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