
Hotel Housekeeping Staff Training Checklist (US)
Onboarding & Training | US

ASSOCIATE NAME TRAINER START DATE

____ / ____ / ________

HOTEL / PROPERTY

ROOM ENTRY & SETUP

Door knock and announcement protocol

Cart stocking and positioning

Room status check (DND, checkout, stayover)

Open drapes and inspect room

Strip bed / collect dirty linen

Clear trash and used amenities

BED-MAKING

Mattress pad check / replace

Sheet tucking technique

Duvet / comforter placement

Pillow arrangement per brand standard

Bed scarf / decorative items

Inspect for stains / damage

BATHROOM CLEANING

Toilet — bowl, seat, base, handle

Shower / tub — tile, glass, fixtures

Sink — basin, faucet, counter

Mirror — streak-free

Floor — mopped, corners, behind toilet

Amenity placement per brand standard

Towel folding and placement

TP fold / fan

CHEMICAL SAFETY & OSHA

HazCom training / SDS location
OSHA 29 CFR 1910.1200

Chemical products ID'd and correct use

Dilution ratios understood

Gloves worn for chemical use

Never mix chemicals

Bloodborne pathogens awareness
Needle / biohazard handling procedure

Ergonomic lifting technique

FINAL INSPECTION & GUEST INTERACTION

All surfaces dusted

Electronics working (TV, lights, AC)

Minibar restocked (if applicable)

Guest directory / info present

Room temp and scent set

Final visual sweep before leaving

Hallway guest greeting protocol

Lost and found procedure

ASSESSMENT & SIGN-OFF

Shadow rooms completed

Solo rooms with inspection

Notes / development areas
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Trainer assessment  Competent  Needs more training



Trainer signature

Associate signature

Executive housekeeper sign-off

Notes
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