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Hotel Lobby Cleaning Checklist

Cleaning | US

HOTEL DATE

ENTRANCE & DOORS

CLEAN TYPE ATTENDANT

D Glass doors and sidelights cleaned
D Revolving door glass and tracks clean

D Door handles sanitized

FRONT DESK & CONCIERGE

000

Floor mats vacuumed, positioned straight
Exterior entrance swept, no cigarette butts

Luggage cart area tidy

D Front desk dusted and polished
D Counter pens and stationery tidy

D Brochure racks organized

GUEST SEATING & LOUNGE

000

Behind-desk area tidy (guest-visible)
Bell stand and luggage room tidy

Concierge desk clean (if separate)

D Sofas and chairs crumb-free, cushions fluffed
D Coffee tables wiped, no ring marks

D Side tables and lamps dusted

ELEVATORS & HALLWAYS

000

Magazines and newspapers current, tidy
Plants watered, dead leaves removed

Used cups and glasses bussed promptly

D Elevator doors and surrounds polished
D Elevator interiors clean (walls, floor, mirror)

D Elevator buttons sanitized

PUBLIC RESTROOMS

000

Hallway artwork straight, dust-free
Exit signage clean and illuminated

Stairwell handrails wiped

D Toilets and urinals spotless
D Sinks and faucets polished

D Mirrors streak-free

FLOORS & FINAL CHECK

000

Soap and towel dispensers full
Floor mopped with disinfectant

Air freshener functioning

D Marble / tile floors mopped and buffed
D Carpet vacuumed, no visible stains
D Rugs straight and clean

D All trash cans emptied and relined

D Lobby smells welcoming

Attendant signature

Notes
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