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INSPECTOR STORE / LOCATION

PARKING & APPROACH

ENTRANCE

AISLES & FLOOR

OK ISSUE

Floor surface even and non-slip

Floor displays not creating pinch points

PRODUCT ACCESS

FITTING ROOMS

CHECKOUT
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Accessible parking spaces available  Yes  Insufficient  N/A

Path from parking to entrance clear and level  OK  Issue

Kerb cuts / dropped kerbs present  OK  Missing

Path wide enough (min 90 cm)  OK  Narrow

Door opening wide enough (min 80 cm clear)  OK  Narrow

Automatic or easy-to-open doors  Automatic  Lever/Push  Heavy/Difficult

No step at threshold (or ramp provided)  Level  Ramp  Step — barrier

Door mat flush with floor (not a trip hazard)  OK  Issue

Main aisles wide enough (min 90 cm)  OK  Narrow

No merchandise blocking aisles  Clear  Obstructed

Adequate turning space at aisle ends  OK  Tight

No hanging merchandise below head height in pathways  OK  Hazard

Key products within reach (40–120 cm from floor)  OK  Some Too High/Low

Staff available to assist with high or low items  Yes  Improve

Price tags readable (sufficient size and contrast)  OK  Small/Faded

Accessible fitting room available  Yes  No  N/A

Room large enough for wheelchair user  Yes  Too Small  N/A

Grab bar and bench / seat provided  Yes  Missing  N/A

Mirror at seated and standing height  Yes  Too High  N/A

At least one lowered checkout counter  Yes  No



OK ISSUE

PIN pad reachable and readable

Bagging area accessible

RESTROOMS & SIGNAGE

ACTIONS

Barriers found

Inspector signature

Notes

Aug 09, 2026

Go digital with Miratag
Skip the paper — fill checklists faster on the Miratag mobile app. Add photos, videos, notes and signatures. Track compliance in real time. Start free at miratag.com

This template is a general-purpose resource, not tailored to any specific jurisdiction. Each organisation must validate compliance with local regulations.

Scan to view

Queue management allows wheelchair access  OK  Restrictive

Accessible restroom available  Yes  No  N/A

Restroom meets accessibility requirements  Yes  Issues  N/A

Accessibility signage clear and visible  OK  Missing

Emergency exits accessible  OK  Issue


