
Zoo Emergency Response Checklist
Safety & Compliance

DATE / TIME INCIDENT TYPE LOCATION INCIDENT COMMANDER

ANIMAL ESCAPE

FIRE

SEVERE WEATHER

MEDICAL EMERGENCY (GUEST OR STAFF)
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Scan to view

Identify escaped species and danger level

Radio alert — code and species

Public areas in escape zone cleared

Perimeter gates secured

Capture team and equipment mobilised

Veterinarian on standby (immobilisation)

Police notified (dangerous animal only)

Animal contained — all clear given

Fire alarm activated

Fire service called

Staff evacuate their zone

Animals secured in night houses / dens

Guests directed to assembly points

Headcount of staff and visitors

Fire service briefed on animal hazards

Weather warning received and assessed

Decision to shelter or evacuate guests

PA announcement made

Animals secured in shelters

Loose items and signage secured

All clear given when safe

First aider or medic dispatched

Ambulance called

AED retrieved (if cardiac)

Scene secured, crowd managed

Ambulance access route cleared



FULL EVACUATION

POST-INCIDENT

Incident description

Injuries or damage

Agencies involved

Incident commander signature

Notes
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Scan to view

Incident report started

Evacuation order given via PA and radio

Staff assigned to guide each zone out

Disabled guests assisted

All areas swept and confirmed clear

Assembly point headcount completed

All clear or stand-down given


